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Before using the device, check the device model and ensure that the shipped box includes the following items:

X937 Plastic wall anchor ST4x20 crosshead screw

M4x20 crosshead screw Allen wrench Diode 11-Pin cable

2-Pin cable

�

�

10-Pin cable

Wall-mounting bracket
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It is suggested that use POE or 12VDC 2.5A power adapter to power on device.
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Step 1: Flush-mounting Box Installation

a. Take out the flush-mounting box and break out the needed wiring  holes.
b. Lead wires go through the wiring holes.

a. Press the flush-mounting box into the square hole  , ensuring that  the      flush-mounting box is not protruding from the wall surface.b. Fill the gap between the wall and the flush-mounting box with cement or    
     non-corrosive adhesive. And apply the same decorative material as the 
     surrounding wall to the surface of the gaps.
c. Wait for the cement to dry before proceeding to the next step.

Note: The size may need to be slightly larger depending on the actual situation. 
             Please ensure all necessary cables are inside the hole and route, or reserve   
             conduits for required wiring.

According to the position of the cable in the wall,  dig out a square hole
(height*width*depth=102*102*90mm) that can accommodate all cables.

1. With a flush-mounting box in the wall

Take out the wall-mounting bracket and use two M4x20 crosshead screws to fix it on the flush-mounting box.



X937

Mark the four fixing holes through the wall-mounting bracket on the wall.

a. Take down the wall-mounting bracket.b. Use a 6mm hand drill to make the four fixing holes on the wall marked before,
     each with a depth of 25mm.

Insert the plastic wall anchors attached into the fixing holes.

3. Secure bracket 

2. Without a flush-mounting box in the wall

Note: 
    If the HDMI cable is not needed for use, the depth can be reduced to 70mm.
    Ensure all necessary cables are inside the opening, and pull out the required
    cables (or reserve a conduit for wiring).

According to the position of the cable in the wall, dig out a square hole 
(height*width*depth=75*75*90mm) that can accommodate all cables.

Take out the wall-mounting bracket, align the cable hole of the wall-mount 
bracket with the wall opening and adjust it to a level position.
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Step 2: Device Mounting

Fix the wall-mounting bracket on the wall with four ST4x20 crosshead screws. 

Take out the main unit and check if the two M4 set screws at the bottom are properly positioned in the screw holes. Ensure the screw bottoms are flush with or 
slightly protruding from the bottom surface of the main unit. Please do not tighten them inward, as this may affect the installation.

Connect all cables to the device (for details, please refer to Device Wiring section).

a. Hold the main unit and slightly tilt it (with the bottom slightly outward).
b. Gently slide the upper hooks of the main unit into the top hooks of the 
     wall-mounting bracket.c. Move the bottom of the main unit backward until it fully fits against the 
     wall-mounting bracket.

Use Allen wrench to tighten two M4 set screws.
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The installation is completed, please remove the protective film.
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Information contained in this document is believed to be accurate and reliable at the time of printing. This 
document is subject to change without notice, any update to this document can be viewed on Akuvox’ s 
website: https://www.akuvox.com © Copyright 2025 Akuvox Ltd. All rights reserved. 


